algeibaaif

Algeiba S.A. is a fresh company focused in providing IT Consulting
Services and Solutions.

We develop strategic relationships with our clients. Through the optimization
and development of their IT infrastructure we settle a commitment with the
growth of their business.

Reduce time, costs and risks in your IT initiatives with us.

We would like to join your journey

The innovation and technological changes have a constant and accelerated rhythm.

The companies are facing the uncertainty of which technology to invest money to as well as
when are proper time to do so.

We, in Algeiba, are prepared to give you accurate advises while minimizing risks.

The services and solutions that we provide are supported by reliable methodologies and the
application of the best IT practices.

Our dedication and professionalism can be clearly seen in our client and strategic partners
trust; who have chosen us because we make of IT an effective support for the growth of their
business.

Our Quality Guarantee

At Algeiba the quality of our services is guaranteed by the application of methodologies and
the certification of our competences.

The adherence to the following methodologies allows us to meet customer expectations,
provide the solution or service within the constraints defined (terms, resources, costs),
identify relevant risks or problems and handle them in time to assure a delivery without set-
backs.

e Microsoft Operations Framework (MOF): This model is applied to services in business
support. It allows improvements, design of necessary changes and the development of
operations while facilitate the procedures and tools that will be used in a later support of IT
services and resources. Hereby, planning of the process of maintenance and the reduction/
optimization of costs is achieved.

e Microsoft Solution Framework (MSF): This framework is used when services are provided as
a Project. It represents the foundation of knowledge and resources that guides the
development of the structure of the projects, and at the same time, it helps with the
technical decisions to be adopted. Likewise, it constitutes a point set of reference to make
an effective follow-up of the development of projects by focusing on the management of
risks during the whole cycle. This guide facilitates the advantage of using accumulated
knowledge and experiences in a consistent and structure manner.

These methodologies help to align technological and business objectives, to reduce costs of
using new technologies, and to assure the success when providing our services.
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ovRmisson I
Our mission is to facilitate the adoption of new
information technology and assure the
continuity of existing technology to our clients,
through the application of best practices and a
profound and reliable specialization of our
competences; looking after the development of
our employees and the interest of the

shareholders.

SHARED VALUES

The shared values that guide us everyday to

accomplish our mission are:

e Team work: focused on results, terms and
expectations of our client.

o Passion for excellence: methodology, best
practices, more knowledge.

e|nitiative and Creativity: freedom of action
and introduction of improvement proposals.

e Responsibility and Integrity: in every action.

o Respect for the individual: for their interests,
moral integrity and economic, physical and
emotional well-being.

PARTNERSHIPS

7 Security Solutions

Advanced Infrastructure Solutions
Networking Infrastructure Solutions
Information Worker Solutions

GOLD CERTIFIED

Partner

This membership is a recognition to our high
quality services, expertise and profound
commitment with the certified competences.

||| ||| We have a proven specialization
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cisco | in solutions and technologies
PARTHER | relgted to the transportation of
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Cartified voice, video and data.

We are members of VMware
community for the
optimization of your IT

infrastructure, with the highest levels of
efficacy, simplicity, automation and security.

insi gn ia| EMc2Velocity
SMB Partner

Products for Small and Medium Business

We are partners for best practices diffusion
related to Unified Communications.
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IT PROJECTS AND BEST PRACTICES
We align technology with our clients business, centering the results in these pillars:

e|nfrastructure Rationalization: Obtain more value of your current investment, getting more
control and efficiency of your technological platform, through our consultants analysis of IT
infrastructure needs, risks and recommendations.

e|nfrastructure Transformation: Assure the success of your IT projects, mitigating the
business risks, selecting and justifying investments, planning the road to the future based in
the architecture your company needs to growth.

e Best Practices Adoption: We instruct your team into best practices and methodologies for IT
infrastructure operation and we support them through the successful adoption of these
knowledge.

eTailor Made Projects: We offer custom-made services and solutions that your company
needs:

e Network and Communication Design.
e Storage Design.

e Collaboration, Messaging and Unified Communications, with Microsoft Exchange Server

and Microsoft Office Communications Server.
o |T Assets Virtualization, through VMware solutions.

e Systems and Operations Administration, with Microsoft System Center Operations

Manager and Microsoft System Center Configuration Manager.

e Security of your IT assets, through the implementation of Microsoft Forefront Security

For Business.

e Services and products related to information security, such as perimeter securitization,
application security (identity administration, contents control, antimalware-antispam-

antivirus), network security (access control, segmentation, authentication and

authorization), process and policies, security analysis and penetration tests.

IT SUPPORT

Remote assistance for incidents resolution related to IT resources and services that assure
the continuity of company operations. The new secure remote access technologies allow us to
bring you attention from our office or form any place that our consultants are place,
achieving faster intervention and response..
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Systems and Operations Administration

Microsoft System Center Operations Manager
allows on time problem identification and
solution. It counts with a simple administration
console, personalized views and reports about
the health status of systems and services. It
stands out the important information,
avoiding that problems passes disappeared.

Microsoft System Center Configuration
Manager constitutes a global solution for the
administration of IT platform. This solution
enables and effective administration of
desktop live cycle, the IT assets inventory and
a vast control through reports, among other
functionality.

Assets Virtualization

Services, applications and
consolidation in a same hardware, looking
forward the optimization of your investment,
taking care of necessary redundancy for

operations continuity.

servers

Virtualization solutions increments the level of
hardware utilization and allow to configure and
implement new servers in an agile way.

Unified Communications

Microsoft Exchange Server and Office
Communications Server are designed to help
business to communicate an
efficacy manner.

in

This solutions offers mobile, remote and
desktop access to email and instant
messaging, with advanced privacy and
security, less cost of ownership through the
services provided by Microsoft
Windows Server; high performance and
reliability, strong collaboration and simple
implementation and administration.
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OUR CLIENTS

ALGEIBA S.A. - IT Consulting Services & Solutions

Some of the companies that rely on our services are:

IT & Consulting Services
Microsoft de Argentina S.A.
Microsoft Uruguay S.A.

PRICE WATERHOUSE & CO S.R.L
Bdo Becher Tecnologia S.R.L.
Sistran Consultores S.A.

Iceberg Solutions S.R.L.

Industry

Bandex S.A.

Interpack S.A.

Mastellone Hnos. S.A.

Sancor Cooperativas Unidas Ltda.

Scania Argentina S.A.

Transport, Distribution and Commercialization
Assist Cargo S.A.
Eaff S.A.

Cremer y Asociados S.A.

Education
Asociacion Escolar Goethe

IAE Business School

Financial Services

Asociart S.A.

Chubb Argentina de Seguros S.A.
Banco Comafi S.A.

Banco Finansur S.A.

Caja de Valores S.A.

Energy, Communication & Public Services
ENERSA - Energia de Entre Rios S.A.
EDENOR S.A.

Transportadora de Gas del Sur S.A.
Nextel Communications Argentina S.A.

OCA - Organizacion Coordinadora

Argentina S.R.L.

Media and Entertainment
La Nacion S.A.
Dridco S.A.

Ibope Argentina S.A.

Other Services
Axa Assistance Argentina S.A.

IATASA, Ingenieria y Asistencia Técnica
Argentina S.A.

TECNA S.A.

ABOUT OUR NAME

Algeiba is one of the biggest and brightest stars in the Leo constellation.

This star is seen of orange color and it is located in the lion’s mane; as the lion is tradition-

ally visualized.

The name of our star seems to come from the Arabic “Al Jebbah”, which means “The fore-

head”.

At Algeiba we would like to be your guide, your “forehead”, envisioning with you the

technology that your business needs.
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Microsoft Forefront Security For Business:

This family of solutions embrace your
enterprise security in a complete and
integrated manner.

Forefront Edge & Access Services is the
perimeter security solution, that contains
firewall functions, web cache,
security server at application level and a VPN
concentrator. This solution enables your

advanced

company to obtain the maximum benefit of the
IT investment done, improving the network
security and performance, allowing a secure
and agile integration with your business
partners, and facilitating the access to network
resources for your employees , without matter

of the place the are located.

Forefront Server Security is the security line for
Provides a great protection and
control; integrates with your
infrastructure in a simple manner. It has multi
level protection technology for detection and
elimination of threats. (Microsoft Forefront
Security for Exchange, Microsoft Forefront
Security for SharePoint, Microsoft Forefront
Security for Live Communications Server).

servers.

Forefront Client Security protects desktops,
laptops and servers form new threats that
appear like spywares, rootkits and viruses,
among others.

Projects & Practices  Emiliano Gaston Estevez

Manager eestevez@algeiba.com.ar
Commercial Santiago Yariez
Manager syanez@algeiba.com.ar




